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IN THIS EDITION

W

ELCOME to the January 2018
edition of Messenger. Twice
a year we send Messenger
out to all of our customers across
Scotland to keep you informed
of what’s happening throughout
Blackwood.

a walk down memory lane with some
tenants and see what’s changed
over three decades.
Finally a huge thanks to all the
Blackwood care homes for inviting us
to their Christmas parties, and also to
MacLehose Court for letting us join in
the fun with giant bunnies (see page
10).

In this edition you can read about
the ‘CleverCogs™ for Housing’ app
which our Research & Innovation
team is developing right now. We
are delighted to bring you a first look
at our new Customer Engagement
		
Strategy which has been drafted with
the input of customers across all three
regions.
Three of our developments will be
turning 30 years old in 2018. We take
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MARGARET BLACKWOOD AWARD IN ITS
SECOND YEAR

I

t’s awards season and Hollywood
isn’t the only one that can do
glamour. Last October a small party
from Blackwood were straightening
their black ties and donning evening
dresses to attend the awards dinner
hosted by the Chartered Institute of
Housing for Scotland at Murrayfield
Stadium, Edinburgh.
For the second year running we
were very proud to sponsor the
‘Margaret Blackwood Award for
Excellence in Housing Innovation’
which celebrates the legacy of our
founder and her pioneering work to
improve people’s lives. Max Brown,
Chair of Blackwood’s Board, was
there to present the award which,
this year, was won by Berwickshire
Housing Association for their project,
the Fisherman Three Windfarm.
A community wind farm in the
Borders, Fisherman Three Windfarm
will generate income that will fund
the construction of social housing

www.blackwoodgroup.org.uk

for those who need it. Working with
Community Energy Scotland (CES),
Berwickshire Housing Association will
receive two-thirds of the income,
estimated at £20m over a 25-year
period, which will finance the
building of 500 affordable homes.
In a statement released online,
Berwickshire Housing Association said:
“What a night at the CIH Excellence
Awards at Murrayfield Stadium,
Edinburgh. We have won the
Margaret Blackwood Award for
Excellence in Housing Innovation
Award for the Fisherman Three
Windfarm ... just fantastic, we are
totally overwhelmed.”
Max Brown said:
“Congratulations to Helen Forsyth,
Chief Executive, and BHA on their
win and the whole team behind
the pioneering Fisherman Three
Windfarm.”
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FESTIVE DECOR ENHANCES ED’S BALCONY

E

dward Stanton was among one of
last year’s winners in Blackwood’s
annual gardening competition.

Edward invited us back in early
December to see the Christmas twist
he gave his award-winning balcony
garden, complete with reindeer,
snowmen, and of course a lovely
Christmas tree.
Edward won ‘Blackwood in Bloom’ in
the category for the Best Contained
Floral Display last September.

GARDENING COMPETITION 2018 OPENS

W

e are thrilled to announce
that Blackwood in Bloom is
now back and officially open
to all Blackwood customers.

The three categories this year will
be ‘Best Individual Garden’, ‘Best
Contained Floral Display’ and ‘Best
Community Garden Group’.

Last year saw our biggest and most
ambitious gardening competition to
date with dozens of entries from all
over Scotland and winners in all three
regions. We know that there are
loads of green fingered Blackwood
customers out there so don’t hold
back – this year could be your year!

The entry form is included inside this
magazine so simply fill it out and
return it using the contact details
provided. If you have any queries or
need assistance filling out the entry
form, simply get in touch with your
Housing Officer who will assist you.

Why enter?
•
•
•
•
04

Great prizes to be won by the 		
winners and runners-up
Be recognised as one of the top
gardeners in Blackwood
The Blackwood Marketing Team
will visit and do a professional 		
shoot of your garden
Brighten your neighbourhood
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CONNECTING WITH CUSTOMERS

B

lackwood’s new Customer
Engagement Plan - ‘Making the
Connection’ - will be launched
in Spring 2018.

communicate with Blackwood and
each other through digital methods
such as virtual estate tours, as well
as building on traditional methods of
engagement.

The new plan is being co-produced
by a team consisting of our customer We aim to engage with every
scrutiny panel, Team Blackwood, and customer to provide a personalised
members of our staff team.
service, recognising your needs and
preferences. We will also continue to
To develop the plan, we consulted
support current engagement activity
with housing and care customers
such as Team Blackwood which has
from all areas. ‘Customer
been active now for 4 years.
Engagement Days’ were held across
our care services to gather the views, A draft plan has been produced
and an insert was also included
which will be finalised by the team
in the annual Customer Report,
and our Board and will then be
encouraging customers to provide
available on our website for you
their views.
to view. The finalised plan will be
launched in Spring.
‘Making the Connection’ has a
strong focus on helping customers
In the meantime, if you have any
to engage with Blackwood by
questions or suggestions, please
using technology. This is building
contact Paul Nichol, Business
on our success as the winner of
Services Officer on 0131 317 0128 or
the UK Housing Award 2017 for
alternatively you can email:
our outstanding approach to
digital inclusion. Through the plan,
paulnichol@blackwoodgroup.org.uk
we will encourage customers to
www.blackwoodgroup.org.uk
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UNIVERSAL CREDIT - WHAT YOU NEED TO
KNOW

T

he full Universal Credit Service
system is being rolled out across
the country over the next few
years and will affect working age
claimants, those aged 18 and over,
and below the state pension age.
Universal Credit is the UK
Government’s new benefit system.
It replaces 6 benefits, rolling them
into 1 single monthly payment made
to you, including money for housing
costs to pay your rent. The full 6
benefits the Universal Credit replaces
are:
1.
2.
3.
4.
5.
6.

Housing Benefit
Income Support
Income Based Jobseekers 		
Allowance
Income Related Employment 		
Support Allowance
Working Tax Credit
Child Tax Credit

Universal Credit is a digital service
and you will have to access
your account online. You will be
contacted by the Jobcentre when
you need to make a new claim for
Universal Credit.

you have made a claim for Universal
Credit so that we can support you
through the process.
When you make a claim for Universal
Credit it will normally be 6 weeks
before you get your first payment.
There is a 7-day waiting period from
the day you submit your claim for
Universal Credit. This is followed by a
1 calendar month assessment period
before Universal Credit is paid into
your account.
What to do to get ready
•
•
•

When making your claim
•
•

We are here to help you!
Our Housing Teams have lots of
knowledge and can help you
navigate the move to Universal
Credit. It is helpful if you tell us when
06

Set up an email address
Open a basic bank, post office 		
or credit union account
Know your National Insurance 		
number

Make sure you know the right 		
rent costs for your property.
If you have previously been on 		
one of the 6 benefits being 		
replaced by Universal 			
Credit, you may be 				
exempt from the 7 waiting 		
days – be sure to state this when
you make your claim.

Bear in mind
•

If you received Housing Benefit 		
Issue 53 | January 2018
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•
•

this will stop. Money to pay your rent will now be paid to you and it is up
to you to pay the rent to us.
If eligible, you will need to make a new application for Council Tax 		
Reduction to your local council.
If you have a spare bedroom an application for Discretionary Housing
Payment will have to be made to your local council.

All of our tenants have access to
a free money advice service
through our partners at Shelter
Scotland.
If you have any questions or are
worried about your finances
please contact your Housing Officer who can refer you to Shelter Scotland
or contact them directly on 0344 515 2455 or online at www.shelter.scotland.
org.uk.

BLACKWOOD DESIGN AWARDS JUDGING
PANEL REVEALED
We are delighted to annouce the
line-up of the judging panel for
the Blackwood Design Awards
2017/18. The Design Awards are
an international competition that
seeks to discover and champion
brilliant new concepts and designs
that have the potential to change
lives and help people who have
disabilities live life to the full.

We are hugely excited to bring
together a panel of experts from
such varied backgrounds and
experience.

The full list of judges is as follows:
Gavin Neate – Entrepreneur, CEO/Founder of Neatebox
Anne Walker – Blackwood Board member
Toby Mildon – Diversity and Inclusion Lead at Deloitte, BBC Ouch blogger
Robyn Love – GB Wheelchair Basketball Team, Paralympian
Professor Lorne Crerar – Chairman of Harper Macleod LLP
Richard Neville – Editor in Chief of Morning Newspapers at DCT Media
Ryan MacDonald – Ambassador Network Manager at Euan’s Guide
Fiona Thwaites – Social Housing & Care Expert, Blackwood Member
www.blackwoodgroup.org.uk
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MacLehose Court, Greenock resident
Alana Graham meets the Therapets

“It brings blood pressure down, relaxes people and is
good all-round therapy. Seeing animals, interacting
with them – it’s good for the soul.” - Laura Schosloff,
Bunny & Co. Mobile Petting Zoo

Blackwood Messenger

CREATURE COMFORTS IN GREENOCK

C

ustomers at MacLehose Court with something out of the ordinary
in Greenock greeted some
can boost morale and encourage
fluffy guests to their care home further discussions and dialogue.”
last November.
If you would like a visit from a
With the help of Bunny & Co. Mobile
Therapet, or for information on
Petting Zoo, Blackwood staff showed upcoming Blackwood events in your
the benefits of sharing a little time
area, speak to your local Housing
(and a cuddle or two) with a four
Officer.
legged, or feathered friend.
“We’ve got mice and hamsters,
there’s hens and cockerels, there’s so
many different animals that there’s
something for everyone.” Said Laura
Schosloff, founder of Bunny & Co.
“The benefits are so clear to see.
When someone is petting one of the
animals, they relax. It encourages
communication and interaction.”
“It’s nice to get to touch them and
it’s something I’ve been looking
forward to for a while.” - Samantha
Harkin, MacLehose Court Resident
Animal Assisted Therapy, or
‘Therapets’, has become an
increasingly popular method of
coping with all forms of stress and
anxiety, recognised by institutions
including Edinburgh University and
several hospitals in Scotland.
Dougie Reid, Care Services Manager
at MacLehose Court, said: “You
could really see how happy
everybody was when they got to
meet the animals. Just stroking a pet
and getting the chance to interact

10
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THREE TOWNS THREE DECADES
1988 was an exceptionally busy
year for Blackwood as homes were
popping up all over the country in
Ayr, Camelon (just outside Falkirk),
and Largs. We spoke to customers
from each area who shared their
stories...

periodically since its opening but
it’s the community spirit that John
values most.

“It’s a friendly place to live and
everybody gets on. The support
that people receive from carers
and home help is great and
Mill Street, Ayr
everybody on the street looks
after one another. It’s quite a
Michael Craig moved into Mill Street close-knit community and a quiet
in 1994, but just a few years before,
development, very peaceful. I enjoy
he was a guest at the official
it.”
opening of the development. “The
then CEO, Richard Gregory was
John O’Hara Court, Camelon
there.” Explains Michael. “We got to
visit one of the houses which was a
Andrew Krupa is adamant that
show home. They were beautiful. I
moving to John O’Hara Court in
remember it very well.”
1988 was one of the best decisions
he ever made, and it transformed
Remembering our founder Dr
his life for the better. “I’ve lived here
Margaret Blackwood, Michael talks for 30 years and it’s given me a
in admiration for what she achieved sense of empowerment knowing this
in her lifetime. “She gave people
is my home.”
houses who would never have got
them. Some have come from care, The development has a strong
TENNIS
some have come from families. I
neighbourly atmosphere which
think people with disabilities deserve Andrew says is down to personal
Gordon
Reidcommunity
successfullyand
defended
to be in the
that
responsibility. “If you are nice to
his
Wheelchair
Men’s
Doubles
at
the
was Dr Blackwood’s ultimate goal. I people, they are nice back.”
2017
Championships,
think Wimbledon
she’d be very
happy with Millto
add
his Australian Open success
Streettotoday.”
“I believe that Blackwood and
earlier in the year. Reid, alongside
my home have helped me live a
partner
Alfie
Hewitt,
beat
the
French
Gateside Street, Largs
better quality of life. I had a great
top seeds over three sets.
starting point 30 years ago. And that
John McKinley arrived at Gateside
impacts how I feel today. I’ve never
Gordon
is
no
stranger
to
Blackwood.
Street 30 years ago and loves it to
had any impulse to want to move
He
has
previously
contributed
to
our
this day.
because I’ve always felt it’s a very
online community bespoken and
good place to be.”
we
aim
to
keep
up
with
his
latest
The development has been
achievements.
maintained and modernised
www.blackwoodgroup.org.uk
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DESIGN AWARDS WINNER TO RECEIVE MBE
FROM THE QUEEN
We were thrilled to learn earlier this
month that Grant Douglas, winner of
the Blackwood Design Awards 2015
for the S’up spoon, has been made a
Member of the Most Excellent Order
of the British Empire (MBE) in the New
Year honours list. This is a fantastic
honour and well deserved by Grant
for his work as founder and CEO of
S’up Products. We got in touch with
Grant to find out more.

Will you be going down to
Buckingham Palace to receive it?
When did you find out? Did you
“Initially, when I phoned the number
receive a letter?
on the letter, after the shock of
“I received a letter on the 21st of
hearing ‘Buckingham Palace, how
November, the envelope had ‘The
can I help you?’ I was told that
Cabinet Office’ written on it and I
my investiture would be in June at
thought ‘what have I done?’ But then Holyrood Palace, however I wrote
I saw that it was addressed to
a very polite letter requesting an
‘G Douglas Esq.’ which made me
earlier date as my parents are
think ‘I can’t be in trouble’! And
away in May and June and for it
then I thought ‘No, it can’t be an
to be in Buckingham Palace as my
honour’.”
Mum’s family is down south. So I
got e-mailed a choice of dates in
Did you have any idea? What was
March and will be getting it from
your reaction upon finding out?
Buckingham Palace on the 16th - if
“Absolutely no idea whatsoever, I
you don’t ask...”
went into a total state of disbelief
and had to read it about 5 times
What (specifically) are you being
before it sank in. After my disbelief,
awarded an MBE for? S’up Spoon
I then thought ‘do I want it?’ - ‘If it’s
presumably, but is it for design,
just because I’m disabled, then no’,
business, accessibility, raising
but then two thoughts crossed my
awareness, all the above?
mind. Some person/people have
“As I’ve not found out who
nominated me for this and I consider nominated me, your guess is as good
it discourteous to reject gifts, also the as mine. All I know is the citation
work I have put into S’up with my only reads ‘Founder and Chief Executive
reward being to help other people.”
Officer, S’up Products Limited. For
services to People with Disabilities’ so,
I’m presuming it’s for the way that I
12
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managed to get my idea from ‘just
an idea’ to a product that is helping
people around the world and that
all the profits are going back into the
company to develop other products
that will help people with shaky
hands. It could also be that I’ve been
promoting disabled people’s rights
through my work in the voluntary
sector for approximately 20 years.”
What has the response been from
others (e.g. Parents)? Who have you
heard from?
“When I received the letter, the first
sentence included the phrase ‘in
strict confidence’ until the list was
published at 10:30pm on Friday
29th December, so I decided to tell
nobody until Christmas Day when I
would tell my parents. But how would
I tell them?

GRANT RECEIVING HIS TROPHY IN 2015 AT
BLACKWOOD HEAD OFFICE

I decided to make a scroll with a
message inside and managed to
persuade a friend to help me put it
inside a cracker for my parents to
open just before our Christmas dinner
that we were having in a hotel. Dad
started to read ‘I’m taking you to
London’ out loud, then went quiet
and tears of joy filled his eyes before
the hugs etc started as he told Mum
www.blackwoodgroup.org.uk

(and the waitress!!!).
The comments/likes/retweets from
friends of both S’up and personally
have been overwhelming. I was a bit
apprehensive that I would receive
‘why you?’ type of comments, but I
haven’t, nearly every comment has
been ‘you deserve it’.
I tweeted Adam Hills as I managed
to get him to demonstrate the spoon
live on his show ‘The Last Leg’ and
he tweeted all his followers with a
congratulatory message.”
What does it mean to you to receive
this honour?
“It’s actually similar to when we won
the Blackwood Design Award in 2015,
it gives me reassurance/recognition
that I have led the company in the
right path and am doing a good
job.”
How do you think it will impact S’up
Products?
“I’m hoping that not only it’s profile
will be raised but also that it will
be easier to get the attention of
decision-makers when we are trying
to achieve our goals, like get it into
the Health Service.”
Any other comments you’d like to
make?
“I wish that I could share the award
with 4c design and my business
partner, Guy Watt, as without them,
this wouldn’t have been possible.”

13
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GET TO KNOW YOUR HOUSING OFFICER
Sam Gajewski - Housing Officer, East
“My first job was working for a
company that imported arts & crafts
to sell to UK retail. It was interesting
to contrast negotiating with UK &
international companies and the
position helped me to adapt to
diverse groups of people.
I have a young family so my time
away from work is focused on
Cbeebies, playing outside, and
explaining that there are other foods
apart from chocolate.
My dream dinner guest would be
billionaire and philanthropist Elon
Musk. It’s empowering to know that
an individual can have such an
impact.”
Jennifer Laird - Temporary Housing
Offier, West
“My first ‘proper’ job after Uni
was working in Housing Benefit
and Scottish Welfare Fund for
Renfrewshire Council. I learned
how to speak to people in times
of crisis and great stress, to always
treat people with respect and
understanding.
My two main passions are Travel
and Politics. I really believe travel
broadens the mind and I am always
on the lookout to visit new places. I
always keep up-to-date with current
affairs both domestic and foreign
politics.
14

If I could have anyone over for
dinner it would be Bob Dylan –
though I fear it would turn into a
nightmare as I don’t think he’s the
chatty type. I would ask him about
my favourite album, ‘Blood On The
Tracks’ and about his life in general.
Kevin Bridges/Frankie Boyle would be
good for some light relief, I think.”
Issue 53 | January 2018
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Andrew Wheelan - Housing Officer,
North
“My first ever job was in Tesco after
school stacking shelves and making
sure that the warehouse didn’t run
out of any products. I loved helping
customers as I felt I was making a
difference, a small difference but a
difference nonetheless.

If I could, I’d love to have dinner
with Glyn Johns. He’s a British sound
engineer who was so innovative that
his recording techniques are used by
sound engineers worldwide. Hearing
all of his stories would be a dream
come true.”

Music has always been a big part of
my life. I played for many years with
an array of bands through towns and
villages in Ireland. Fast forward many
years, I have recorded, produced
and mastered a lot of bands and
solo artists.

SNAP COMPETITION: YOUR PHOTO ON THE
COVER OF MESSENGER
RULES

All submissions must be original
photos taken by the entrant. The
theme for the competition is quite
simply - ‘My Community’.
This could be represented by a photo
of your home, street, friends and
neighbours, surrounding scenery, etc
f you want to see your photo appear - whatever you identify with home.
on the cover of Messenger’s next
edition, simply email your image to: All entries must be submitted no later
than the 15th July 2018.
marketing@blackwoodgroup.org.uk
VIEW OF THE OCHIL HILLS FROM BROOM COURT,
STIRLING

I

For all enquiries call 0131 317 0111 or
speak to your Housing Officer.

www.blackwoodgroup.org.uk

So get out there and get snapping!
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PLANNED MAINTENANCE - “WHEN I FIRST
SAW IT I SAID WOW!”

H

appiness and mental well-being
are directly affected by our
home environment. If you feel
good about your home and enjoy
living in it this will have a positive
influence on your mood.
Blackwood recently carried out a
whole series of upgrades across
an entire development to give
customers beautiful new bathrooms.
We spoke to a couple customers
from Charlotte Hill Court in Larbert
who have rediscovered a level of
independence previously lost…
Anne Carroll has lived on the
development for over 12 years.
Funnily enough she’d been admiring
a friend’s stylish new bathroom shortly
before finding out she was to have
her own one completely modernised.
“I felt like I’d won the lottery” says
Anne.
“Before I had a bathtub but now it’s
an absolutely beautiful cubicle with
a wet wall right round. The bathroom
got fresh paintwork all over. It’s been
a very complete and full job. I’m
delighted with the result and when I
first saw it I said ‘wow!’”
Not only an aesthetic improvement,
the new wet room has made a
marked improvement to her quality
of life and safety. Anne goes on to
explain:
“It’s definitely made day-to-day life

16

a lot easier and more comfortable. I
used to be at risk of falling in or out of
the bathtub but now it’s a lot safer for
me and has made a big difference.”

A Blackwood adaptable for all bathroom

Another customer on the
development, Sarah Brown
agrees that the change is a real
transformation:
“It’s completely changed. It’s much
easier to get about in the bathroom.
I’ve got arthritis and needed help
getting in and out the bath but
now I’ve got a new shower. Having
everything flat really helps and a
shower chair was put in so I can use
the shower independently. There’s
a wet floor, wet walls and it’s all
beautiful. I’m delighted with my
house.”
Blackwood Assets Officer, Patrick
Connolly, oversaw the renovations,
liaising closely with customers to
ensure everyone was happy. “It
was a great project for me to work
on and the tenants were delighted
with the end result. It’s incredibly
rewarding to know you’ve made a
real difference to people’s lives.”
Issue 53 | January 2018
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CHRISTMAS TIME ACROSS BLACKWOOD

C

ustomers and staff were joined
together in all regions over the
festive period to celebrate the
season.
Mulled wine was drunk, many a
mince pie was wolfed down, and
a fair few novelty Christmas hats
found their way to the party. The
highlight however was undoubtedly
the residents in all four care homes
joining together to sing carols. Here
are a few of the best moments...

		

Belses Gardens, Glasgow

MacLehose Court, Greenock
www.blackwoodgroup.org.uk

		Broom Court, Stirling

		Raeden Court, Aberdeen
17
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GOOD MORNING VIETNAM! CUSTOMER
IN AYR MAKES JOURNEY OF A LIFETIME

A

Blackwood customer
embarked on her first holiday
at the age of 65 to Vietnam
after she was able to research her
destination through CleverCogs™.
Margaret Sancken was
accompanied by Gina McClinton,
Team Leader, at St Leonard’s Court
in Ayr where Margaret has been a
tenant for the last 23 years.
The pair saw the sights and taking
in the best of what Vietnam has to
offer, even enjoying the Asian cuisine
with a local family on one occasion.
“My trip to Vietnam was an
experience I will never forget”, said
Margaret. “The country is so beautiful
and I got to do some amazing
sightseeing such as the Hai Van Pass,
different pagodas and we even
went to the coconut candy factory
in Saigon.

Margaret was able to research
her trip from start to finish on
CleverCogs™.
“It has allowed me to do so much
that I never knew it was capable of
until I started using it. It’s given me the
confidence to try new experiences
and enabled me to visit places I
thought I’d never go. “
Gina said: “I was thrilled to be able
to accompany Margaret on her
holiday. I had never been to Asia
before and it was really interesting
being able to experience a different
culture.
“It is great that due to CleverCogs™
our customers get to live as
independently as possible and this is
epitomised by Margaret and her new
desire for adventure.”

18
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NEW CLEVERCOGS™ HOUSING APP
COMING SOON TO DEVICES NEAR YOU

Y

ou may already be aware of
our bespoke digitally enhanced
care system CleverCogs™,
but did you know that it will soon
be available as an app to provide
housing services as well?
An app is a program designed to run
on a mobile device such as a phone
or tablet. CleverCogs™ has helped
people live more independently
in their own home from a care
perspective. However, we are also
delighted to announce we are
developing a dedicated housing
app for our tenants.
Once the app is live, you will be able
to access such services as paying
your rent, reporting a repair and
even reading Messenger all from
your phone or digital device.
To ensure all Blackwood customers
are able to take advantage of this
opportunity, we will be installing Wi-Fi
in your development within the next
18 months. Some developments are
www.blackwoodgroup.org.uk

already connected and there is a
planned programme for works to be
carried out for the rest of Blackwood
homes.
You will receive notice of when
the installation is coming and have
plenty of opportunity to ask questions
about the service. We are even
offering free digital skills training to
get you online if you have never
surfed the web before!
Look out for your introduction leaflet
for more information and answers to
frequently asked questions.

After all the hard work that’s
gone into this project it’s
fantastic to see CleverCogs™
hitting this new and crucial
milestone. The Housing App
will be a huge advantage to
Blackwood customers.”

- Mike Wagner
Project Delivery Manager
19
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SPRING HAS NOT YET SPRUNG - WINTER
ADVICE

T

he weather outside may be
frightful, but Blackwood is here
with three helpful tips to keep you
and your home secure this winter.
Tip 1 - Know your home

on your pathways. If capable, it is
up to you to clear the way. Make
liberal use of the grit provided by
Blackwood, especially after rainfall,
and avoid the temptation to use
hot water as it may result in more icy
surfaces. If you run out of grit, please
notify your Housing Officer.
Be considerate of your more elderly
and vulnerable neighbours, and offer
to help where you can (clearing
paths, picking up shopping etc.)

Keeping your heating on a low
temperature throughout the day
will not only keep you warmer, but
ensure your pipes won’t freeze over.
Prioritise certain rooms such as the
living room during the day, and your
bedroom at night. In the event of a
Tip 3 - Stay safe
frozen pipe, it’s important to know
where to find the water shut off valve, Safety and comfort should be your
and mains electricity switch.
top priorities this winter. Stay warm
and healthy by wearing layers,
The water shut off valve is often
remaining active and in contact
located under the kitchen sink,
with friends and family. Keep up to
although this varies from property to
date on the latest weather forecast,
property. The mains electricity switch and an eye out for troublesome
is ususally located by the meter
conditions. Remain stocked up on the
board or inside the fuse box.
essentials such as food, medication
and the gas and electric meters
topped up where applicable. If you
are venturing outside, wrap up warm,
wear sensible footwear, and stick to
gritted paths.

Tip 2 - Know your neighbours
Though the council will ensure roads
are passable, you may find yourself
with an excess of snow and ice
20

For further advice on staying safe this
winter, guidance on defrosting pipes,
and contact details for your local
authority, utilities and Blackwood
repairs, see our full guide to winter
on the Blackwood website: https://
www.blackwoodgroup.org.uk/winterplanning-2017
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BLOWN A FUSE? REMEMBER THIS NUMBER

The number you need to call is 105

S

P Energy Networks own
and operate the electricity
transmission and distribution
network throughout much of
Scotland.
In a recently launched campaign,
they are putting the word out about

a new national telephone number to
call in the event of a power cut.
Regardless of your energy supplier, if
there’s a power cut you can still call
SP Energy Directly 24/7 and 365 days
a year by dialling 105.

ABERDEEN CARE HOME DECLARED
AMONG BEST IN SCOTLAND

W

e are very proud to be
considered amongst the best
in Scotland.

Scottish Care placed the Blackwood
Aberdeen unit as a finalist at their
National Care Home Awards for the
Special Service or Unit Award.
To be recognised and rewarded for
the care and support they provide is
high praise for everyone at Raeden
Court. The team work tirelessly to
www.blackwoodgroup.org.uk

ensure that everyone is provided with
a person centered level of care and
support that truly represents their own
personalities and uniqueness.
“It’s so well deserved,” says Diane
Allan, Regional Manager. “It’s been
evident to Blackwood that the team
at Raeden Court put their hearts and
souls into their work.
It’s gratifying to see that hard work
acknowledged and appreciated.”
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COMPETITION TIME

COMPLIMENTS,
SUGGESTIONS AND
COMPLAINTS

In which city will the winter Paralympics take
place in 2018?

YOU are the expert
on your home and
neighbourhood. That
is why you and your
ambitions are at the
heart of all we do. We
want to actively involve
you, listen to you and
act on what you say.

Which Scottish Paralymian is set to be a judge in
the Blackwood Design Awards 2017/18?
In what year was Boccia introduced to the
Paralympics?

Which sport is most associated with Torvill &
Dean?
On what day is the winter solstice?

For a chance to win £25 in gift vouchers, send
your answers to us:
By email: marketing@blackwoodgroup.org.uk
By post: MESSENGER COMPETITION, Blackwood,
160 Dundee Street, Edinburgh, EH11 1DQ
Name:

Email:

Address:
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Telephone:

Compliment,
suggestion or
complaint, your voice
helps us deliver better
services – it’s that
simple.
There are a variety of
ways that you can get
in touch to give us your
suggestions:
In person to any
member of Blackwood
staff, by telephone on
0131 317 7227 or email
info@blackwoodgroup.
org.uk
For further information
on our Compliments,
Suggestions and
Complaints process
visit our website www.
blackwoodgroup.
org.uk to download
our leaflet which will
provide you with a
comprehensive guide.
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Kelly Gallagher, who won Britain’s first Winter
Paralympic gold medal at Sochi 2014

Blackwood
homes | care | support
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