Blackwood
homes | care | support

MESSENGER
BI-ANNUAL | ISSUE 54 | WINTER 2018/19

TOP BUSINESS AWARD FOR
BLACKWOOD

Herald awards top charity
award at for digital excellence

WE’RE ENGAGED!

See what our new customer
engagement plans are

CHANGES TO SCOTTISH HOUSING
ACT
What you need to know
INSIDE: Lee Ridley, AKA “Lost Voice Guy” of BGT fame, headlines Blackwood AGM

Blackwood Messenger

IN THIS EDITION

W

ELCOME to the Winter edition
of Messenger. Twice a year
we send Messenger out to
all of our customers across Scotland
to keep you informed of what’s
happening throughout Blackwood.
In this edition we reflect on another
brilliant AGM that featured fun
‘escape-room’ style games and
puzzles as well as a grand finale
from Britain’s Got Talent winner, ‘Lost
Voice Guy’.
We also celebrate Blackwood’s
recent triumph at the Herald Scottish
Digital Business Awards where we
won the trophy for best Charity and
Social Enterprise.
The Blackwood Design Awards are

featured prominently too as we
look back on a fantastic year and
officially launch the BDA 2018/19 to
find the best accessible designs and
innovations from around the world.
And of course you’ll find the latest on
our Customer Engagement Plan coproduced with Blackwood tenants!
		

Pictured (l-r) Paul Richoux, Marketing
Assistant and Colleen Scott, Marketing
Manager
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BLACKWOOD WINS PRESTIGIOUS BUSINESS
AWARD

C

elebration was in order
at the Herald Scottish
Digital Business Awards
dinner in Glasgow recently
where Blackwood took home
the trophy for best Charity and
Social Enterprise.
The award recognises
Blackwood’s tremendous
achievements with digital care
and inclusion, our commitment
to providing digital skills training
to staff and customers, as well
as the design and build of the
Blackwood House.
Several people went up to
collect the award on the night
including Fanchea Kelly - CEO,
Colin Foskett - Head of Research
& Innovation and Anne Jenkins Innovation Delivery Manager.
The guest of honour however
was Mandy McKenzie, a
Blackwood customer who
travelled from Stirling to
attend the awards ceremony.
A star user and supporter
of CleverCogs™, Mandy
exemplifies Blackwood’s motto
of living life to the full. She joined
the team up on stage to collect
the trophy, stopping for a team
photo.

“this is brilliant recognition of Blackwood’s
dedication and hard work. We’ve made
some huge advances in the last few years
in digital health, care and inclusion. We’re
absolutely thrilled to win this award.”
She goes on: “It was a very enjoyable night
and I’m especially glad Mandy was able
to be here for it. She has been amazing in
the way she has embraced CleverCogs™
and is a great example to everyone at
Blackwood.”

Speaking after the awards
ceremony Fanchea Kelly said:
www.blackwoodgroup.org.uk
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WELL DONE HEATHER THE BIGGEST LOSER!

I

t’s not normally a compliment when you’re
being described as “the biggest loser”,
except in Heather Robertson’s case this was
a recognition of her hard work shedding the
excess weight her GP had advised her to
lose.

lost 9st 5lbs and I have been awarded the
greatest loser for the second year running.
My health has improved a great deal, I
go walking when I can and some of my
medication has been halved! I feel great.”

A Blackwood customer in Dundee, Heather
had struggled with her weight for years. “I’d
tried dieting before and lost 2 stones but I just
put them back on again quickly”.
At 21st 3lb, Heather decided to join her
local slimming club and the results have
astonished her!
“2 and a half years down the line I have

BLACKWOOD IN BLOOM WINNERS
ANNOUNCED

T

he winner and runners up of our
annual gardening competition,
Blackwood in Bloom, were
rewarded at our AGM in September.
Chair of Blackwood’s Board, Max
Brown, awarded the certificates
to the green fingered tenants who
claimed the top 3 places this year.
They also all received vouchers to
spend in a gardening centre and
get them started for next year’s
competition.

This year’s winner was Charlie
Dunstan who said, “We got third prize
a couple years ago, but this was
certainly a very nice surprise. It’s a
nice little bit of thanks for the effort
and it encourages me to think about
what I am going to do next with the
garden”.
04

We’d like to thank and congratulate
everyone who took part this year. The
top spots were claimed by:
1st place – Charlie Dunstan from
Forres
2nd place – Ian and Margaret Ferrier
from Bridge of Allan
Joint 3rd place – David Smith from
Dundee / Agnes Chisholm from
Methil
See the full video here https://youtu.be/NwEjllfVpv0
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NEWS OF OUR CUSTOMER ENGAGEMENT

A

n important moment at our
recent AGM was the launch
of our much-anticipated
customer engagement plan. Dubbed
Making the Connection, it outlines
Blackwood’s strategy to implement
new and innovative ways to engage
with our customers.
The plan was formulated by a panel
of customers and staff across all the
regions and was launched by Max
Brown, Chair of Blackwood’s board.
Making the Connection’s vision is to
expand and enhance Blackwood’s
methods of communication with
customers to enable us to provide
the best possible service.
Special thanks go to our tenants
Maggie Killin, David Tares and Susan
McKinstry who attended several
meetings to help us set out what we
want to achieve and put the plan
together.
Maggie said: “As a customer of
over 20 years, I have often wished
to influence and engage with

www.blackwoodgroup.org.uk

Blackwood. I am pleased that we
have put together a plan allowing
myself and others to to do so.”
Prior to the AGM, Making the
Connection was launched internally
through a series of roadshow
events. These have been a great
success, with many ideas and
valuable suggestions made by staff
members. A lot of the input provided
focused on health and wellbeing,
independent living and getting the
most out of our communal spaces.
We are now looking for customers
to be involved in the delivery of the
plan. We have created a Customer
Panel made up of individuals who
are interested in influencing the way
we work.
If you wish to be involved in or want
more information, please contact
Paul Nichol on 0131 317 0128 or email
paulnichol@blackwoodgroup.org.uk.
A copy of the Customer Engagement
Plan can also be found on our
website.
05
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WELCOME TO OUR NEW BOARD MEMBERS

B

lackwood is delighted to welcome four new members to its board.
Louise Haggerty, Lorna Cameron, Martin Hensman and Karen Moore
were officially voted onto Blackwood’s board at our AGM on the 18th of
September. Meet the new board members below.
Louise Haggerty: Louise is a Senior HR professional with
over 30 years’ experience in various sectors. Over her
career Louise has held senior positions in RBS, National
Australia Bank, Roche Pharmaceuticals and Digital
Equipment Ltd. Louise’s roles have focused heavily on
leading major business transformation and enabling
culture change in large organisations.
Martin Hensman: Martin has worked in Development
and Construction for over twenty years and leads the
development team at Hub South East. The main part
of his experience is gained from the delivery of large,
complex, public private housing led regeneration
initiatives, and Health and Education PPP infrastructure
projects.
Karen Moore: Karen’s experience spans over 20 years
in the third sector, most recently as CEO with Scottish
Waterways Trust. Karen’s earlier career was with Action
for Children and Barnardo’s Scotland. She has served
on several Boards in a Non-Executive capacity including
The Dalriada Project Company and Eczema Outreach
Scotland.
Lorna Cameron: Lorna has worked in local authority
social work and housing for the past 28 years. As
a senior manager she has led strategic planning
and commissioning for health and social care, and
housing management and operations. She is currently
Head of Strategic Commissioning and Organisational
Development with Perth and Kinross Council.

06
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THANK YOU FOR YOUR SERVICE
Blackwood would like to take the opportunity to thank three of our members
who recently stepped down from service. Each has been integral in helping
us deliver our ambitious business plan. We wish them well in their new
endeavours.

Linda Holden: Linda was a member for 8 years and in
that time influenced a number of projects, most recently
with our investment in innovation with her extensive IT
knowledge.

Simon Belfer: Blackwood gained from Simon’s
considerable financial background and diverse business
sense in his one year service on the Board with input on
future growth plans.

Anne Walker: Anne was on the Board for 4 years being
the expert on the importance of suitable housing. We
benefitted immensely by her experience and also as a
Blackwood tenant.

Blackwood’s Board is made up of volunteers who are responsible for
agreeing on our strategic direction. Its 2 sub-committees also monitor
Blackwood’s performance and ensure that the business is financial
sustainable. You can see more about our Board Members on our website:
https://www.blackwoodgroup.org.uk/board-members

www.blackwoodgroup.org.uk
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Blackwood’s AGM 2018 featuring Lee Ridley, Winner of Britain’s Got Talent 201

18! Lost Voice Guy had the whole room in stitches with his hilarious stand-up!
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COMEDY LEGEND THE LOST VOICE GUY
HEADLINES OUTSTANDING AGM

T

he star guest of Blackwood’s
annual general meeting 2018,
Lee Ridley (aka Lost Voice Guy)
had everyone splitting their sides
as he drove home the message of
communication and engagement in
his performance.
LOST VOICE GUY

“The grand finale” - Lost Voice Guy on stage at the
Blackwood AGM.

A stand-up comedian, Lee has
cerebral palsy and is unable to
speak. Not one to let that get in the
way of his dreams, Lee instead uses
an iPad to deliver his hilarious brand
of comedy to packed-out audiences
across the UK. Blackwood customers
were wiping away tears of laughter
as he hit the nail on the head again
an again with his sharp wit and
observational comedy.

Blackwood do important work with
disabled people, so it was nice to
be able to give something back to
them. I wish them all the best in the
future”.
His show was the climax of a fullon afternoon packed with activity.
Customers and staff worked together
to make their way through a series
of riddles and puzzles in the style of
a series of escape rooms, complete
with pirate ships and WWII décor!
Split into teams of code breakers,
they had to learn to interpret Morse
code, braille, naval flags and sign
language among other things, to
decipher a whole load of hidden
messages. All the answers related
directly back to Blackwood’s
customer engagement plan which
was launched on the day.

Of the event, Lee later said:
“I really enjoyed performing at the
Blackwood AGM, they made me feel
so welcome and it was a pleasure
to meet everyone after my set.
10

The “mad Scientists” oversaw the escape rooms
from the control room
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“The room sets were absolutely
amazing” one guest said, “and I
found that it stimulated a variety of
conversations between the staff and
customers. And how good was Lee
Ridley!!!”

MAKING THE CONNECTION
Launched on the day of the AGM,
Blackwood’s customer engagement
plan – Making the Connection lasts until 2021 and outlines the key
aims and strategies for Blackwood
to engage to the highest level
with our customers. Drafted by a
panel of staff and customers from
different regions, the plan is built on
Blackwood’s corporate values and
is designed to work in conjunction
with our five-year business plan.
Special thanks to the customers who
volunteered their time to help draft
Making the Connection.

www.blackwoodgroup.org.uk

THE MIDAS TOUCH
Congratulations are also in order
to all of Blackwood’s wonderful
staff whose collective hard work
has turned our Investors in People
award from silver into gold. Mary
Leishman, IIP Assessor, who presented
the award during the AGM,
recognised Blackwood’s outstanding
commitment to our employees and
to making Blackwood an exceptional
place to work.

(above): Helen MacDonald, Head of HR accepts the
Investors in People gold award from Mary Leishman
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INTERVIEW WITH THE WINNER OF THE
BLACKWOOD DESIGN AWARDS 2017/18

I

n a recent conver sation with
Andrew Taylor, winner of the
Blackwood Design Awards 2017/18
for ‘Best New Concept’ we discussed
his winning invention – a headset for
athletes who are visually impaired.
Can you explain how your winning
entry works?
“It’s a device which looks like a
pair of running glasses with some
differences. It’s got a built-in camera,
a processor, a battery and finally,
conduction headphones. The
camera can see the track in front of
the user and captures a live video of
the athlete’s lane. An algorithm then
calculates the user’s current position
within their target direction and lane.
This information is converted to an
audio signal which is a beep noise
which appears to originate from in
front of the user. By following the
direction of the beep, the user is
guided around the running track.”

What inspired you to design the
headset?
“In 2016 during the Paralympics, I
started to think about the design
when I was watching a visually
impaired running event. I’ve always
been interested in designing for
people with disabilities because they
have a unique set of requirements,
so I created the headset to see if it
could meet them.”
How did you hear about the
Blackwood Design Awards?
“My former university professor
introduced me to the competition
and I did a little research on
Blackwood as well as previous
winners. I was really encouraged
to enter the competition after
discovering all the success stories.”
Can you tell us about the day of the
final? What it was like waiting to be
called and giving your presentation?
“It was a mix of nerves and
excitement. I had put a lot of hard
work into my presentation to the
judges, and while I knew my concept
was well thought out, I was anxious

12
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to make sure I showed off the idea in
the best possible way. Blackwood put
in a lot of work before hand, making
sure I knew what to expect on the
day, the timings and checking there
were no technical issues in advance,
which helped things go smoothly.
After the presentation, I felt much
more relaxed.

some of my colleagues at university
have tested it and I have been trying
it quite a lot too. I would really like
people with visual impairments to test
it next.”

How has the prize money helped
you?
“I’m setting up the second version
of the prototype which will hopefully
What feedback did you get from the
allow full testing with people who
judges?
are visually impaired. After this
“It was absolutely fantastic, it was
next stage is complete I want
good to hear the feedback from
to refine the design and look for
the judges which was very helpful
suitable manufacturers of various
for me and during the Q&A section
components. I also want to make
of the presentation, they came up
the software open source so anyone
with a number of comments which
could buy this product and then use
really helped me to think about ideas it for whatever need they have.”
and applications for the product. It
was good to get confirmation from
What does winning the Blackwood
people who have been working in
Design Awards mean to you?
this industry for long time and who
“It’s been a highly engaging and
are experts.”
rewarding experience for me. When
I found out I had been selected for
the final I was very excited. Hearing
positive feedback from people with
experience designing for users with
disabilities confirmed my belief that
my concept has a lot of potential.
It also motivated me to develop
my idea as much as possible for
the final and highlight the key steps
in my design process during my
presentation.
So what’s next for the headset?
“It’s still too early a stage to bring the
design to market but I got advice
from the judges about charities to
get in touch with to let them know
about the prototype. Friends and
www.blackwoodgroup.org.uk

Any other comments you’d like to
make?
Blackwood has been a great
inspiration to me. I’d like to thank
them for their guidance and also
thank the judges for their feedback.”

13
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BLACKWOOD DESIGN AWARDS 2018/19
ARE NOW LIVE AND ACCEPTING ENTRIES!

W

e are delighted to announce
that the Blackwood Design
Awards 2018/19 are now
officially open for entries.

WHO CAN ENTER?
Anyone who has come up with a
great idea that can support people
with disabilities.

An international competition, the
BDA seeks to find brilliant inventions
and concepts that have the
potential to change lives.
Now in its sixth year, the BDA
supports the legacy of our founder,
Dr Margaret Blackwood, who
dedicated her life to campaigning
for the rights of people with
disabilities.
This year’s competition is sponsored
by Kingdom Gas and Triodos and
boasts a prize package worth
thousands of pounds! All winners will
be awarded the BDA trophy in their
category.
WHAT YOU NEED TO KNOW
We are looking for inventions, designs
and concepts that can boost
independent living and enable
people with disabilities to live life to
the full.
There are three distinct categories:
•
•
•

14

South Korean Company Neofect won earlier
this year!

Past judge and Blackwood tenant,
Anne Walker said: “In the years
I was judging I found it to be an
amazing and extremely interesting
competition, the standard of entries
was always so high it was difficult to
decide on a winner at times. It has
been a pleasure watching some of
the entries being fully developed
and now out there for the use of the
people they were intended for. Have
to say my very favourite entry and
winner was the SUP spoon which my
mum now uses daily.”

HOW DO YOU ENTER?
Best New Concept
Anyone interested in entering the
Best New Product
BDA can do so our online platform
Best Collaborative Project by 		 www.bespoken.me. You’ll find the
a University or Institute of Higher BDA link on the home page which will
Learning
take you to the full details and how
to enter.
Issue 54 | Winter 2018/19
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CONNECTING BLACKWOOD – WI-FI ROLL
OUT IS ALL GO!

B

lackwood’s Wi-Fi roll out across
all our developments is now well
and truly underway! Tenants in
several areas up and down Scotland
have already been linked up to the
World Wide Web. This will enable
them to benefit from a communal
Wi-Fi network that is offered as part of
the ‘Blackwood Offer’. All the fees are
included in the rent tenants already
pay, i.e. no further charge is required
for the Blackwood communal Wi-Fi.
Each household will be provided with
a Huawei T3 tablet and digital skills
training to ensure customers are able
to access the internet easily. Those
who already own a device can use it
to access the communal Wi-Fi too.

our in-house CleverCogs™ housing
app in 2019. This will make it possible
for tenants to manage their rent
account, report repairs, ask for home
alterations and communicate with
their housing team.

The communal Wi-Fi will prove
Areas we have connected already
particularly valuable when we launch include:
•
•
•
•
•
•
•

Denbeath
Charlotte Hill Court
Blackwood Court
Angela Way
Raeden Court
Belses Gardens
St Leonard’s Court

Coming soon to your neighbourhood!
If you have any questions about the
Wi-Fi roll out please contact your
Housing Officer.

www.blackwoodgroup.org.uk
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BLACKWOOD HOUSE SET TO RETURN IN
GLASGOW AND DUNDEE IN 2019!

I

t’s been over a year since
Scottish Minister, Kevin Stewart
MSP, unveiled the 6 acclaimed
Blackwood Houses in Dundee.
Designed to be beautiful, affordable,
accessible and connected, this
new generation of houses was the
culmination of years of research and
planning and Blackwood’s finest
build yet.

expanding on that knowledge with
this new project in Glasgow.’

Today, we are turning our gaze west
with a view to building 24 brand new
properties in Glasgow’s east end.
Teams are expected to be onsite by
late 2018/early 2019 to begin work.
Strategic Development Director,
Simon Fitzpatrick is overseeing the
project following on from last year’s
success. He said: ‘This is a very
exciting time for Blackwood. Building
the 6 Blackwood Houses in Dundee
was a huge achievement and we
are now taking what we learnt and

Blackwood House layout

The homes in Glasgow are the next
step in a ambitious development
programme for Blackwood. Planning
permission is being sought which
would see us return to Dundee with a
further 66 properties being built in the
city’s Charleston area.

CHANGES TO THE SCOTTISH HOUSING ACT

T

he Housing (Scotland) Act 2014
is set to change in 2019 and will
come into effect in May and
November of this year.

a leaflet in the mail (or digitally
depending on your stated
preference) detailing what these
changes are.

These changes will impact the
Scottish Secure Tenancy (SST)
agreement Blackwood has with all its
tenants.

Please make sure you familiarise
yourself with all the changes layed
out in the leaflet that was sent out to
you. If you have not received one or
lost it please speak to your Housing
Officer.

You should have already received
16
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GETTING TO KNOW KERRY

K

erry Morgan joined Blackwood
in July as the Housing Services
Team Leader. Based in our
north regional office in Aberdeen,
Kerry is responsible for overseeing
our housing services throughout
Blackwood’s north region. If you see
her out and about in your area feel
free to say hi!
We asked Kerry a few questions to
get to know her...
What’s your background and where
did you work before coming to
Blackwood?

“I am Welsh and I am a big rugby
fan, so any chance I get I will be wat
“I have worked in housing for just
ching rugby or going to a rugby
over 9 years. I was a Housing Officer
match. I love going back home to
at Aberdeen City Council for 5 years wales to see my nephews. Spending
before moving on became the Senior time with family, friends and my
Housing Officer at Sanctuary housing. partner is important to me. I also
Whilst there I line manged housing
enjoy going to spin classes which
and support staff for just under 4
helps be to unwind.
years. I transferred to Cornerstone
where I managed housing support
Who would be your dream guest at a
but I missed housing so when the
dinner party and why?
Housing Team Leader post at
“The Welsh rugby team would be my
Blackwood came up I applied.”
dream guests at a dinner party.”
What was your first ever job and what
did you learn from it?
“I worked at Co-operative while I
was studying. I learned a lot about
customer service.”
How do you like to relax/unwind
outside of work? What are your
hobbies?
www.blackwoodgroup.org.uk
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TOP TIPS FOR SNOW AND ICE - LOOK
AFTER YOUR HOME AND YOURSELF

T

he Beast from the East may be
long gone but, like the monster
in a slasher film, you just know it’s
going to come back bigger, nastier
and scarier than last time.
Preliminary forecasts suggest that the
fearsome snow storm that battered
the UK earlier this year will return in
the winter of 2019. With this in mind,
we thought we’d lay out a few
tips and guidelines for Blackwood
customers on how to weather the
storm.

1

Make sure your heating goes
on for at least for a couple hours
every day.

Yes, it may seem wasteful to have
your heating on if you’re not even
in the house but in unusually cold
weather you run the serious risk of
your pipes freezing and bursting.
Having the heating on, at least for an
hour or two each day, reduces this
risk considerably.

2

Stock up on essentials. You
might not be able to go out to
the shops for several days.

Bread, milk, tinned goods,
medication and other non-perishable
goods are worthwhile having handy.
A decent handheld torch and spare
battery might come in useful in the
event of a power cut.

3

Look after any neighbours who
may be vulnerable and isolated.
Check in, make sure they’re OK.

This is where your neighbourly and
community spirit needs to kick in. You
may know an elderly or vulnerable
person who lives alone very near
you. Maybe speak to them before
the bad weather hits and let them
know you’ll keep an eye out for
them and ask if they need anything
from the shops before the roads are
impassable.
18
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Simply knowing they’ve got help
nearby if they need it may be a
source of great comfort for some
people. Chances are they’ll be fine,
but don’t just assume they will be.

4

Clear your neighbourhood drive
ways and pavements if possible,
using appropriate equipment.

Obviously if the weather makes
it unsafe or unreasonable to go
outside, don’t. However if there’s a
lull in the storm, you might want to

clear as much of the snow as you
can.
Blackwood provides grit bins and grit
for all of our developments. Prioritise
the use of grit for ramps, slopes and
external steps for safety. Call us if
your street’s supply is running low.
Do not try pouring boiling water on
pavements to melt snow or ice as this
will only freeze again soon and may
result in black ice.

BROOMAGE CRESCENT CELEBRATES
FIFTEEN YEARS OF LIVING LIFE TO THE FULL

T

ucked away in a peaceful street
in Larbert, near Stirling, Broomage
Crescent is home to a close-knit
community of people who have a
range of needs and disabilities. For
some, Broomage Crescent has been
their home since the day it opened
15 years ago and has given them the
freedom and support to live life to
the full.
To celebrate, customers got together
with staff from both Blackwood
and Carr Gomm, who support the
residents, for a little party complete
with speeches and a birthday cake.
Mavis Kelly, operations manager
for Falkirk, Carr Gomm said “It was
wonderful to celebrate this occasion
with the people we support, their
family and their friends. We’d like to
thank Blackwood for all its assistance
over the last 15 years and we look

www.blackwoodgroup.org.uk

forward to many more successful
years together.”
Blackwood Regional Manager
Jenny Gardner said: “It was brilliant
to see everyone come together
and celebrate their home and
community. Blackwood is delighted
with the wonderful work we have
done together with Carr Gomm.
Together we’ve really made a
difference.”
19
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SPOTLIGHT ON OUR NEW DIGITAL SKILLS
COACHES

C

oaches - you wait around for
ages and then three show up
at once. No, wait. that’s buses.

Blackwood is delighted to introduce
three new members of staff who
have taken up the roles of Digital
Skills Coaches. They will be working
across our regions to support you to
use CleverCogs™ for care as well as
the the new CleverCogs™ housing
app which is coming out soon.
Anne Jenkins, Innovation Delivery
Manager had this to say: ”Its great to
have our digital skills team in place to
support our innovation agenda. We
have a very ambitious programme
to achieve in the next couple of
years and the training and tech

experience Carol, Ian and Michael
bring with them will be essential to
achieving this.
They have one mission – to help
our customers improve their digital
skills. Whether that’s picking up a
tablet for the first time, showing
them how to use CleverCogs™ or
helping customers that already use
the internet new skills, they can visit
customers at home to give one to
one training.”
We asked the coaches a few
questions to get to know them better.
If you would like any training please
contact us on 0131 317 7227 or email
Innovation@blackwoodgroup.org.uk

Michael Beattie

Responsible for Blackwood’s East region

What do you like to do in your spare time?
I ‘try’ and go to the gym at least twice a week. I spend time
with my wife, Shona, and old black lab, Ben. I also try and
make time to spend with family, in particular, my elderly
grandparents.
What is your proudest achievement?
Before leaving Sky, I was part of the emerging mental health community and
a few of us from across Sky’s estate developed a mental health ambassador
programme. Unfortunately, I left soon after this program launched but
I’ve heard it’s going from strength to strength, and their engagement with
everyone increases every week.

20
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Carol Glennie

Responsible for Blackwood’s North region

Can you give us an overview of your background?
I have worked in various sectors, most particularly tourism. I
have a strong interest in accessibility, with significant focus on
the Deaf or hearing impaired. I am currently studying level 6
British Sign Language with a goal to achieving fluency and
becoming an interpreter. I want to one day combine my
interests of accessibility and tourism.
What do you like to do in your spare time? I enjoy reading, collecting
antiques, and studying/researching Scottish and British history. I could go on
for hours about the Reformation or the Monarchy Restoration!

Ian Stevenson

Responsible for Blackwood’s West region

Can you tell us a little about yourself?
I am 44 years old, married with three girls aged 14, 10 and 7. I
was registered blind in 2009 after receiving treatment for retinal
detachments in both eyes. After waiting nearly 2 years i was
matched with Elmo my guide dog in 2016.
What do you like to do in your spare time?
I joined a tenpin bowling club for blind and partially sighted adults in 2011.
Since then I have joined the committee to help with the normal weekly
running of the club and also to arrange fundraisers etc. We play as part of a
national league and we attend the finals twice a year in Wigan.

CleverCogs™ fits anywhere in the home.

www.blackwoodgroup.org.uk
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COMPETITION TIME

COMPLIMENTS,
SUGGESTIONS AND
COMPLAINTS

How many winners and runner-ups were there in
Blackwood in Bloom 2018

YOU are the expert
on your home and
neighbourhood. That
is why you and your
ambitions are at the
heart of all we do. We
want to actively involve
you, listen to you and
act on what you say.

What famous stand-up comedian took to the
stage at Blackwood’s AGM?
2018 was the hottest summer on record for the
UK. When did it last get so hot?

What is the name of Blackwood’s customer
engagement plan launched at our AGM?
What prestigious award did Blackwood win in
October 2018?

For a chance to win £25 in gift vouchers, send
your answers to us:
By email: marketing@blackwoodgroup.org.uk
By post: MESSENGER COMPETITION, Blackwood,
160 Dundee Street, Edinburgh, EH11 1DQ
Name:

Email:

Address:
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Telephone:

Compliment,
suggestion or
complaint, your voice
helps us deliver better
services – it’s that
simple.
There are a variety of
ways that you can get
in touch to give us your
suggestions:
In person to any
member of Blackwood
staff, by telephone on
0131 317 7227 or email
info@blackwoodgroup.
org.uk
For further information
on our Compliments,
Suggestions and
Complaints process
visit our website www.
blackwoodgroup.
org.uk to download
our leaflet which will
provide you with a
comprehensive guide.
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Blackwood tenant Mary Guild demonstrating our innovative Blackwood House
kitchen with height adjustable wall units that operates at the touch of a button.
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